A TDG Executive Vignette ™

"PERSONAL" BENCHMARKING
· IMPROVEMENT LIST AFTER EACH MEETING/VISIT
· PUBLIC RELATIONS PROCESS NOT PROJECT
· LETTERS/CALLS NOT REPORT
· PRESENT FUTURE NOT PAST PRESENT
· "SUPERFICIAL", UNFAIR/SCARY
· INSPECTED NOT EXPECTED
· STRENGTHENED MY BENCHMARKING OF OTHERS
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