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"Excuses"

· How many before identification?  (Explanations, "Act of God," Planning, etc.)

· How many before changed into another conclusion of some kind?  ("You're incompetent," unspoken decision never to provide another opportunity, etc.)

· Who is the message to?

· What stands behind the question, behind the question?  (Maybe 3-5 back, Japanese 5 "whys")

· Proof established before correction?
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