A TDG Executive Vignette(
ALL MODES OF

COMMUNICATION/ENGAGEMENT 

I go out of my way to stay in all eleven modes of communication.  Don’t ever want to “drop” one, or let it get “rusty.”  In the Forum, we emphasize all.  In recent years I have met more and more professionals who rely on just email/www.  It’s dangerous to become single dimensional for communication.  Multiple modes are essential.  All are useful in their moment!  Practice as many as you can!







1. Electronic (Email, MSN, “Starter CD”, Website.)



2. Fax (both ways) (diagrams).






3. Voice mail.










4. Voice-to-Voice-POTS (plain old telephone service).


5. Face-to-Face.









6. Letters.











7. Books/articles/handouts.







8. Photos/Videos.









9. Handwritten notes/marginal annotations.




10. Scheduled conference calls.


11. Don’t do it.



QUESTIONS:  Percentage in each; Best for what; Switch without loss; Backup styles; Not your choice.
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