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CEO Script – Introduction Video 


Hi I am Jennifer Hodges, president and CEO of Have Fun Amusement Park.  Congratulations on your first 


journey into distance learning.  More on that in just a moment.   


Thank you for choosing the Have Fun Amusement Park to be your employer.  As you may be aware, 


safety is critical to our success, as well as having fun.  These two go hand in hand.  Therefore, we take 


safety very serious at our Amusement Parks.   


Safety is very encompassing – it includes safety on our rides‐ we need to ensure they are operating 


properly and to do follow all rules to ensure they operate safely, safety for our customers – when our 


customers feel safe, they will relax and enjoy the ride and have fun in the process, and safety of our 


employees – you are an extremely important component for providing safety on our rides and for our 


customers; however, you need to make sure you are also safe.  Therefore, on an annual basis and for 


each new employee, we will all complete a serious of mandatory, compliance workplace safety courses. 


These workplace safety training courses will all be completed online.  However, before initiating the 
compliance courses, all employees will be required to take the Distance Learning Orientation 
Course to help understand the reasons for using a non‐standard or distance learning approach 
for the compliance training program. In addition, the orientation course will help each of you 
become familiar with taking online courses. The distance learning orientation course will guide you 
through what is expected of you in a distance learning environment, help you to get to know other co‐
workers virtually, how to locate the tools to use to access the compliance courses, provide a tour so you 
know how to locate the tools and courses, and the timeline to complete the compliance courses. 


So let’s get started by completing the Introduction section of the Orientation Program.   








Have Fun Amusement Park 


Code of Ethics and Business Conduct 


 


Have Fun Amusement Park encourages its employees to conduct themselves in a manner that 
would make all parties proud.  All parties include the Have Fun Amusement Park, the park’s clients, 
vendors, co-workers, family members, and yourself.  In order to make and have others proud of you, it is 
important to behave and conduct yourself in a manner that says you are a responsible and respectful 
individual.  However, because it is important to be more explicit, listed below are specific behaviors Have 
Fun Amusement Park expects its employees to adhere and follow. 


 Comply with all applicable laws, regulations and company policies. 


 Behave in a businesslike manner.  


 Must not engage in sexual harassment. 


 Must not accept entertainment, gifts, or personal favors. 


 Demonstrate workplace respect. 


 Be honest and above reproach. 


 Take responsibility. 


 Exercise prudent judgment. 


 Use company resources as intended. 


 Prompt communications. 


 Seek clarification and report problems. 


Additionally, following and honoring our core values always will help to ensure a prudent code of ethics 
and business conduct.   


Core Values 


 Integrity 


 Respect 


 Performance Excellence 


 Accountability 


Great companies are judged by what they do, not by what they say.  These values will guide our every 
action. 


 


To view a detailed explanation of each of the behaviors and core values, please consult your employee 
handbook. 


 


 







 


 








Communications 


Communication is an integral part of learning.  Therefore, use the tools available to inform your 
trainers and supervisor of your training hours and any issues you encounter.  It is important to 
complete all the training requirements in the timeline outlined.   


Email: 


Use to contact your trainer and supervisor. 


Forums: 


 Participate in all discussions. 


 Refer to the Expectations section to understand communication techniques that will 
ensure effective participation. 


 Use to respond to Workplace Safety “real life” scenarios 


Assignments: 


As you move into the Workplace Safety Training program, your host trainers will place 
assignments in this section.  The assignment posting will list the due date in which you need to 
complete your assignment. 


Q & A 


This section is to be used by all employees to post questions about how to access course content, 
techniques for downloading material, questions about your assignments, etc.  Your trainers work 
8:am -2:00am ET so they will post a response to your question within 24 hours or sooner.   


Reminder, all communications are online and the property of Have Fun Amusement Parks. 
Therefore, adhere to Have Fun’s Code of Ethics and Business Conduct document and employee 
handbook. 
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Getting Started Online 


EctoLearning Instructions 


To begin your workplace safety program, you will first take an online orientation program. To get started 


follow the directions below: 


Tools you will need: 


 Computer 


1. Home PC 


2. Schedule time in the employee training center on site 


At the computer: 


 Access the internet 


 Access the Course web site 


1. Change the URL 


1. Click on the URL field to highlight the content 


2. Press the Delete button 


3. Place this link in the URL field:  http://ectolearning.com 


4. Press Enter 


 Learn about EctoLearning 


1. Locate the Ecto 101 tab at the top 


2. Scroll down to the Teachers and Students talk about Ecto! 


3. Click on the arrow in the middle to play the video 


 Sign Up  


1. Locate and Click the Sign Up link in the upper right corner 


2. Complete the fields 


 Note:  Use the email address for most convenient computer access.  In other 


words, if you are completing these courses at home, then use your home email 


address.  If you will be using the employee training center, then use your work 


email address.  


3. Press the Sign Up button. 


 Join a Group 


1. Locate the Groups section on the left side (3rd section on the left. 


2. Press the Join a Group button. 


3. Use the 2nd field to type the course name (Have Fun Online Orientation). 


4. Press the Search button. 


5. Press the Join button once the group appears. 


 View Have Fun Online Orientation 


1. Click on Have Fun Online Orientation link under Groups 







 


 


 


 








Expectations 


What your trainer is expecting of you: 


As you view various safety and compliance courses, you will be asked to share your insight, 
respond to questions, and respond to other employees’ posts.  Therefore, it is important to 
understand how discussion forums work and effective ways to participate.  Review the list of 
sites below to learn more: 


 
Surry Community College: http://www.surry.edu/de/discussions.html 
 
Includes a detailed list of behaviors on how to participate and respond to discussion 
forums while also including instructions on copying and pasting text into your discussion. 


Ehow: http://www.ehow.com/about_6332269_student-code-ethics.html 


Key points in order to be respectful of others and how trust plays a role. 


San Mateo County Community College District: 
http://www.smccd.edu/accounts/smccd/ethics.shtml 


Discusses the importance of how you represent yourself affects the corporation and 
others.  Honesty in communication and academically demonstrates your character and 
level of integrity. 


What to expect from your trainer: 


Now that you understand your role in the Have Fun Online Orientation and Workplace Safety 
training program, let’s talk about what to expect from your host trainer(s).  Your trainer will be 
online on a regular basis.  Since we are a national company, we want to provide extended park 
hour access to our trainers.  Therefore, there will be two trainers assigned to host your training.  
The trainers will be available 8:00am – 5:00 pm and 6:00pm – 2:00am.  You will be able to 
access them via email or by posting your question in the Q and A section.  Their role will be to 
monitor your progression through the online orientation training, as well as, through your 
workplace safety training.  It is very important that you follow the syllabus and complete all 
courses in the required time.  In addition, the trainers will also help guide your learning so you 
will be able to acquire the skills and thinking needed to ensure the safety of our customers and 
co-workers.   


You can expect the trainers to respond to your questions within 24 hours or sooner.   


Tracking your training hours: 







Training needs to be completed in the timeline outlined.  Therefore, when you are logged onto 
the Have Fun Online Orientation program and when you are taking the workplace safety courses 
you will need to log your hours on your timesheet.  You are to be paid for all your training hours. 
Inform your supervisor when and where you are completing your training and they will ensure 
the training can be completed within your scheduled shift. In the event you need to complete 
your training outside of your scheduled shift, inform your supervisor and track your training 
hours. You will be paid according to the hourly wages established.  Therefore, if you exceed 
your regular weekly hours, you will be paid overtime.  


Technical Support: 


Whether you are in the training center or on your home pc, there is 24/7 technical support 
available.  Contact 1-888-555-5555 for assistance. 


Once you have received the assistance needed, inform your trainer of the issue and track your 
hours accordingly.   


 






HAVE FUN 
Amusement Park















Welcome









Objectives

Navigate through the course requirements

Understand your participation 

Identify instructor’s  expectations for using an online course









Expectations

 Be a responsible Have Fun employee



 Take safety seriously



 Participate in the training and learning experience







Next Steps

Select Tour of the web site and course 

Go to the Content section>Syllabus

Go to Forums section>Class Introductions
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Summary 


Congratulations!!!! 


You have completed the Have Fun Online Orientation training program. You are now ready to 
complete the required workplace safety training program. Our goal in the online orientation 
program was to help you gain comfort using online training and the various tools that you will 
continue to use for all your workplace safety courses. 


Next Steps: 


Log into EctoLearning and locate the group called Have Fun Workplace Safety Training. This 
course is setup very similar to the online orientation program you just participated.   


So take all your learning from the online orientation program and begin your Have Fun 
Workplace Safety Training program. 


 








Have Fun Online Orientation 


Syllabus 


Rationale: 


The Orientation program will introduce employees to using online tools and how to be successful 
in completing the required compliance courses.   


The online orientation course is designed to help you become familiar with taking online courses and 
will guide you through what is expected of you in an online environment, help you to get to know other 
co-workers virtually, how to locate the tools to use to access the compliance courses, provide a tour so 
you know how to locate the tools and courses, and the timeline to complete the compliance courses. 


Learning Objectives 
 


 Navigate through the course requirements 
 Understand your participation  
 Identify instructor’s  expectations for using an online course 


 


Course Materials 


All course materials will be provided to you online. 


Course Delivery Method 


The course content is housed on a course management system (CMS) called EctoLearning.  The 
CMS is housed on the company’s internal intranet site.  You are required to use the computers on 
site in the corporate training rooms.  This will allow accurate time keeping records and payment 
for completing the required training.  


Course Assignments 


The online orientation course is designed to take you from lesson content to lesson content and 
outlines the requirements in each section. In addition, this syllabus will serve as your detailed 
guide to ensure you are navigating through each of the requirements for the online orientation 
course.  


 


 


 







Time Allotment: 


The Have Fun Online Orientation program is to be completed within the first week of 
employment or upon receiving your annual workplace compliance enrollment.  To review all the 
content and participate in the forums will take a total of two hours.   


To provide an overview of the online orientation course flow, review the lesson topics below that 
outlines location and requirements in each. 


Note:  The numbers listed in front of each of the topics.  These represent the order in which to 
complete each assignment and match the information on the Have Fun Online Orientation 
training program in EctoLearning. 


Topic Location Delivery 
Method 


Assignment Next Steps 


EctoLeaning 
Instructions 


Document in your 
Welcome Package 


 Follow 
instructions to 
access 
EctoLearning 


 


Introduction     
1. Message from 


CEO 
EctoLearning>Content PowerPoint Review Tour of the 


CMS 


2. Tour of the 
CMS 


EctoLearning>Content Document Review Syllabus 


3. Syllabus EctoLearning>Content Document Review Class 
Introductions 


4. Class 
Introductions 


EctoLearning>Forum Discussion Participate Read about your 
co-workers 


Succeeding Online     


5. What is Online? EctoLearning>Blog Blog Read content Assess your 
skills to be a 
successful 
online student 







6. Assess your 
Online Student 
skills 


EctoLearning>Content Document Review 
resources and 
select a quiz to 
assess your 
online skills 


Identify three 
skills assignment 


7. Identify three 
skills 


EctoLearning> 
Forum 


Question List three skills 
that will help 
you to be a 
successful 
online student 


Read and 
respond to 
others’ posts 
over the next 2 
days from your 
post 


8. Expectations EctoLearning>Content Document Review Code of Ethics 
9. Code of Ethics EctoLearning>Content Document Review Communications
10. Communications EctoLearning>Content Document Review Rate your 


Comfort Level 
11. Rate your 


Comfort Level 
EctoLearning>Content Question Rate your level 


of comfort 
using online 
communication 
tools 


Trainer 
Introductions 


12. Trainer 
Introductions 


EctoLearning>Content PowerPoint Review Send an email to 
your trainer 
letting them 
know you are 
just about ready 
to begin the 
workplace safety 
training 
program.  


13. Summary EctoLearning>Content Document  Begin your 
workplace safety 
training 
program. 


 


 








Olivia Newton 


Welcome to Have Fun Amusement Park training.  My name is Olivia Newton and I will be one 
of your host trainers.  My office hours are 8:00am-5:00pm ET.   


I am truly glad you chose to join Have Fun Amusement Park.  There are a few things we take 
seriously at Have Fun and they are: 


 Fun for our customers 


 Safety for our customers and employees 


In order for you to accomplish these two tasks, Have Fun Amusement Park developed an online 
Workplace Safety Training program.  In the program, you will be complete a series of web-based 
courses.  Each course will include basic safety criteria for all aspects of your job and “real life” 
scenarios that will enable you to apply the skills presented. In addition, there will be discussions 
about these scenarios with other employees. It is important to complete all your assignments on 
time and to participate in discussions.  These scenarios will bring the training to life and will set 
the stage in the event a similar situation arises while you are on the job. 


I have been with Have Fun Amusement Park for six years.  I started by providing entertainment 
to our customers, yes , I was a clown.  I had so much entertaining our customers.  Eventually, I 
ran the children’s mini-roller coaster and then supervised the employees of the Gotta Have Fun 
roller coaster. From there I began training our employees in customer service and then moved 
into supporting the Workplace Safety Training program. 


I look forward to supporting you in your safety journey.  Remember, I am only a click away. 


Mark Pash 


Hi there, I am Mark Pash and I will also be one of your host trainers.   


First of all, I love this shift, I am a night owl.  The reason I work until 2am is to support our west 
coast employees.   


I know Olivia shared information about the workplace safety course with you so let me share my 
background. I have been with Have Fun Amusement Park for 8 years.  I started on the 
maintenance team maintaining the beautiful gardens.  I then moved into the office completing 
safety reports and following up on each to ensure Have Fun improved in every manner possible 
so that our customers stay safe while having fun.  


With my background in seeing what types of safety issues occurred, I decided to join the training 
team so that our employees could avoid these types of safety issues.   


I look forward to hosting your training and please share your ideas on workplace safety.  Have 
Fun Amusement Park is always looking for ways to improve.  Talk to you soon! 







 


 


 


 






Trainer Introductions





Olivia Newton

Mark Pash









1



Welcome



Olivia Newton

8:00am – 5:00pm ET

Email address: olivia.newton@havefun.com







Welcome



Mark Pash

6:00pm – 2:00am ET

Email address: mark.pash@havefun.com







Next Steps

 Review the Summary

 Begin your Workplace Safety Training

Access EctoLearning

Join the group – Have Fun Workplace Safety Training 
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Assess Your Online Student Skills 


Working and studying in an online environment takes skills you have used before and 
may just need to enhance. To help understand the skills you will need in the Have Fun 
Amusement Park Online Orientation program and to complete the workplace safety courses, 
please review these online resources listed below.  A short description of the resource is included 
so you can identify resources you want to review more in depth. 


In order to succeed in any adventure, it is important to know your strengths and 
opportunities so you can enhance and build on your skills to ensure successful participation and 
completion of courses in an online environment. Use the resources listed to learn more about 
yourself and how your skills relate to online learning.  


Distance Learning at the University of Florida: 
http://www.distance.ufl.edu/students/selfassessment.aspx 


Use this self-assessment to help determine your strengths in a distance education 
environment. After taking the quiz, feedback will be provided which will help to identify 
improvement areas so that you can be better prepared for class and ensure your success. 


eLearners.com, Guide to Online Education: http://www.elearners.com/guide/success-
in-an-online-program/getting-started-as-an-elearner/how-to-prepare-for-your-first-online-
course/ 
 
This site provides a list of specific steps to take to ensure you will be successful in an 
online environment.  These steps include some basic items that may not be considered 
initially when embarking online.  
 
Webber International University: http://www.webber.edu/e-
LearningProgram/OnlineOrientation/become_better_student.aspx 
 
This website provides good insight into good time management skills to ensure all online 
courses are completed on time.  It is important to ensure you understand all the safety 
requirements of  your employment at Have Fun Amusement Park, so completing course 
in the time required is extremely important to be compliant and keeping you and our 
visitors safe while having fun.  
 


After reviewing each of these sites, you will have a better understanding of the behaviors 
expected of you, things you should do to integrate yourself into this type of learning 
environment.   







Your assignment upon completing your review will be to identify three skills that will 
help you to be a successful online student.  Go to the Assignment section of the Have Fun Online 
Orientation website and post your response.  


 


 





